Alternative format request form

Patient Name and address (who is making this request):
date of birth:
GP / hospital service address (to whom the request is being made):
Name of doctor (if known): 
Date of request:
Dear Sir or Madam, 

This is to notify you that I need all written information that your service normally gives in print format provided to me in the alternative format indicated below. I have a sight impairment and cannot read ordinary print. Unless I am given information in an alternative format, I cannot maintain my privacy and independence.

Please treat this request as applying to all forms of written communications, including patient information that is both personal and general, that your service normally provides to service users in ordinary print and until further notice. 

Please also ensure my information format needs are captured and flagged up on your patient record systems.

I make this request in reference to the Equality Act 2010.

My required alternative format for written communications is: 

Print 14pt: 

Print 18pt: 

Print 24pt:

Braille Grade 1:

Braille Grade 2: 

Audio tape: 

Audio CD: 

Email - I give consent for email communication and my email address is:

Please confirm (in the format specified above) and within seven days, that my request has been acted upon. 

Yours faithfully, 

Printed name;

Signature:

Notes on legislation to service providers 

Under the provisions of the Equality Act 2010, service providers such as GP services and hospital trusts, are required to, amongst other things, take reasonable steps to provide auxiliary aids where disabled people are placed at a substantial disadvantage in comparison to non disabled people as a result of existing arrangements. Section 20(7) confirms that this includes the provision of information in an alternative format. 

As a public authority, these services are also required by the Equality Act to have "due regard" to equality outcomes. In particular they are required to have due regard to the need to amongst other things eliminate discrimination and any other conduct which is unlawful under the Equality Act and to advance equality of opportunity for disabled persons. 

The Public Sector Equality Duty requires public authorities to consider (disability) equality in relation to everything it does. This includes considering the accessibility of all its services to disabled people, including those with sight loss.
Public sector Equality Duty | Home Office

http://www.homeoffice.gov.uk/equalities/equality-act/equality-duty/ 
